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In a year in 
which cable 
telecommunications 
rose to the challenge 
of keeping the  
world connected 
in unimaginable 
circumstances...

SCTE·ISBE adapted to the 

needed virtual environment 

to continue to drive learning, 

operational excellence and 

thought leadership. From the 

moment pandemic lockdowns 

began, SCTE·ISBE created 

strategies that enabled the 

Society to continue to drive 

forward development of both 

current technologies as well as 

applications that will leverage 

cable’s emerging 10G platform. 

The year culminated with a 

merger with CableLabs® that 

will open the door to greater 

possibilities to support industry 

growth in the years to come.

https://scte.org
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Enabling sponsorship by Charter 
Communications, Comcast, Cox 
Communications, Midco, Liberty Global, 
Millicom, RCN, Rogers, Shaw, the 
National Cable Television Cooperative, 
and the SCTE Foundation to make  
Expo free to all.

 
A first-of-its-kind holographic lightfield 
demonstration kicked off the Opening 
General Session and set the tone for the 
ensuing agenda.

 
Nearly 120 earned presentations were 
selected by a committee of industry 
experts, ensuring relevance and diversity 
of topics.  

 
 
Record attendance by representatives 
of more than 100 countries, well above 
previous numbers for on-site Expos.

More than 2.8 million minutes of 
online activity and more than 153,000 
platform interactions, demonstrating 
deep engagement by the global cable 
community with Expo content.

 
More than 1,300 meetings, continuing 
Expo’s relevance as a venue for collab-
oration, networking, and deal-making.

 
CTO tours highlighted emerging 
solutions and attracted hundreds  
of attendees.

 
A 300% increase in downloads of 
papers and proceedings.

Cable-Tec Expo 2021 will be held 
October 11-14 at the Georgia 
World Congress Center in Atlanta, 
and will include virtual elements 
that proved successful in 2020. 
Cox’s Kevin Hart will chair the 
program committee; the theme 
will be “Fast Forward. Unleash the 
Power of Limitless Connectivity.”

Expo also featured the debut 
of the SCTE·ISBE Chairmen’s 
Advanced Technology Awards that 
recognize technology partners who 
are helping to bring 10G to life. 
Recipients included CommScope, 
Sercomm, and Technicolor in the 
CPE category, and CommScope, 
EnerSys, Nokia and Vecima for 
Hardware leadership.

While trade events around the world were cancelled or disrupted by 

the pandemic, the largest cable and telecommunications industry 

event in the Americas — SCTE·ISBE Cable-Tec Expo® — set records 

in a new “Virtual Experience” format. Thanks to broad support from 

operator and vendor communities, as well as advance planning and 

nimble execution by the Expo team, Cable-Tec Expo Virtual Experience 

successfully continued the event’s tradition of thought leadership, 

knowledge sharing, and networking, establishing new benchmarks 

along the way.

EXPO MAKES HISTORY — AGAIN! 

Fast Forward. 
Unleash the 
Power of  
Limitless 
Connectivity.

https://expo.scte.org
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LEARNING NEAR AND FAR — FROM AFAR!

As cable workforces around the world sharpened 

their skills to keep network performance at  

near flawless levels, SCTE·ISBE launched a 

new Learning Management System (LMS) and 

significantly expanded the depth and the reach  

of its learning and development content portfolio. 

Nearly 7,400 active learners took advantage of 

an accelerated pipeline of Spanish-language 

courses and certifications, development of new 

courses, and a torrent of new short-form content 

to hone their knowledge and drive ROI for the 

industry. In addition, upwards of 2,000 certification 

examinations were completed. 

A highlight of the year was the Learning & 

Development Experience at the virtual Cable-Tec 

Expo. Chaired by Nancy Murphy of Cox, the event 

was keynoted by Anthony LaPia Sr. of LinkedIn and 

was particularly attuned to operators’ needs during 

the pandemic. The two-day experience featured 

insights into pandemic response, new practices, 

technology, the evolution of learning, what the 

future holds, and lessons learned from COVID-19.

+2k

L&D EXPERIENCE AT CABLE-
TEC EXPO FEATURED INSIGHTS 
INTO THE NEEDS & LESSONS 
LEARNED FROM COVID-19

NEARLY 7,400 ACTIVE 
LEARNERS TOOK 
ADVANTAGE OF 
AN ACCELERATED 
PIPELINE OF SPANISH- 
LANGUAGE COURSES 
& CERTIFICATIONS

CERTIFICATION EXAMINATIONS 
WERE COMPLETED

Introduction of the all-new LMS, implementation of 
Adobe Connect for virtual bootcamp delivery, and 
network upgrades to increase content availability.

Creation of reporting dashboards that are 
individualized per company and set to meet annual 
performance goals.

Translation of six courses and two certifications 
(Broadband Wireless Specialist and Broadband 
Transport Specialists) into Spanish.

Creation of 57 new NetworkSims modules and 
another 31 new Microlesson, Cable-Tec Expo  
and LMS videos.

Creation of new DOCSIS® 4.0 and Electrical 
Essentials courses; complete overhaul of the 
Broadband Premises Installer course; and revision of 
multiple other courses to keep educational content 
in step with technology change.

Creation of Broadband Premises Installer (BPI) 
2.0 certification, retirement of the original BPI, 
and update of the Internet Protocol Engineering 
Professional (IPEP) certification.

Execution of transition to virtual bootcamps:  
8 of 14 bootcamps delivered in 2020 were remote.

Highlights included:

https://scte.org
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2020 NET PROMOTER SCORES (NPS)
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CABLE-TEC EXPO®

TRAINING COURSES

CHAPTER EVENTS 

ONLINE TRAINING 
COURSES 

MEMBERSHIP 

STANDARDS PROGRAM

CERTIFICATION 
PROGRAM 

 (UP FROM 46 IN 2019)

(UP FROM 65 IN 2019)

(UP FROM 60 IN 2019)

MICROLESSONS 

52

62

69

56

IN-PERSON/VIRTUAL 
BOOT CAMPS 

6969

7072

64 65

LIVELEARNING FOR 
PROFESSIONALS 
WEBINAR SERIES 

(UP FROM 63 IN 2019)

https://scte.org
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When social distancing stymied the chapter 

membership events that are foundational to 

SCTE·ISBE’s mission, chapter leaders did what 

cable technology professionals do best: harnessed 

their imaginations to find new ways to solve 

problems and keep people connected. Despite the 

pandemic, hundreds of training events continued 

to be held, enabling SCTE·ISBE members to gain 

knowledge and advance their own careers. From 

March 2020 on, nearly every chapter hosted or 

participated in an online training event. In addition, 

SCTE·ISBE successfully virtualized its Chapter 

Leadership Conference, Chapter Awards, customer 

care, and other functions. 

Among the many success stories:

The New England Chapter held a membership drive-through  
at a local Comcast facility. As techs left the lot for the day,  
VP of Membership Peter Lovasco distributed a flyer with details 
about joining SCTE·ISBE and the benefits of training. Plans are 
underway for similar events elsewhere in the chapter and other 
chapters are embracing the idea at their local offices.

The Lake Michigan, Great Lakes and Central Indiana Chapters 
have replaced golf outings and in-person vendor days with 
a collaborative virtual vendor days — a two-day event with 
sponsorship opportunities and 15-minute presentation slots  
for vendors.

The Green Mountain and Buckeye State Chapters each 
hosted a series of virtual vendor presentations.

The Rocky Mountain Chapter has introduced Symposium in a 
Box, featuring a four-hour live event and a box of presentation 
materials and sponsor giveaways mailed to every chapter 
member’s home.

The Alaska Chapter nabbed the Compliance and Professional 
Development Chapter Awards en route to winning Chapter of 
the Year honors. Other winners were the Penn-Ohio Chapter 
(Recruitment), the Rocky Mountain Chapter (Striving for 
Excellence), and Penn-Ohio Chapter’s Royd Miller (Chapter 
Leader of the Year).

The Chapter Leadership Conference was a success on a variety 
of fronts, including record attendance, and deep engagement 
with leadership sessions. Plans are underway for a repeat virtual 
experience April 19-22, 2021.

While SCTE·ISBE customer care was conducted remotely 
beginning in March, the nimble team maintained its high 
standards of responsiveness, handling more than 22,000 
inquiries and requests.

MEMBERS GRAB THE REMOTE

SCTE·ISBE members 
gain knowledge and advance  
their own careers.

https://www.scte.org/membership/
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PODCAST

EXPANDING MARKETING HORIZONS

Although Cable-Tec Expo® Virtual Experience  

was the most visible element of the marketing  

and business development activity, it was by  

far not the only one. The department entered  

2020 with expanded resources and a mission  

to extend visibility of SCTE·ISBE and its programs 

to market areas beyond cable telecommunications, 

driving broader influence for the industry, new 

opportunities for members, and new revenue for 

the society. The Society also leveraged existing 

resources and relationships to achieve new 

milestones within the industry. These included:

Launched Dzubanium podcast series, featuring  
Mark Dzuban speaking with experts on such topics  
as Mediacom’s 10G home, IBM’s sports venue 
innovation, Panasonic’s energy storage partnership  
with Tesla, and more. Series has >4,500 downloads  
with much more to come.

Launch of the SCTE·ISBE Standards Explorer Initiative  
to establish leadership in market areas that will 
harness the 10G platform, including: telehealth, 
telemedicine, and aging in place; artificial 
intelligence/machine learning (AI/ML); Internet of 
Things (IoT); and more. 

Secured Explorer news and feature 
placement before a potential audience  
of >33MM, establishing SCTE·ISBE,  
Mark Dzuban and Chris Bastian as 
thought leaders.

Achieved high profile coverage of 
SCTE·ISBE outside of cable in such 
publications as Forbes, Network 
Computing, Healthcare Business  
Today, and others.

Planted new roots in healthcare,  
public safety communications, energy, 
and learning and development.

Continued to expand awards 
recognition of SCTE·ISBE, including 
firsts for Robin Fenton (CableFax 
Most Powerful Women in Cable) and 
Kathy Davis (CableFax Mentoring 

Champion). In addition, Mark Dzuban (CableFax 100) and 
Zenita Henderson (CableFax Most Powerful Women in 
Cable; CableFax Diversity List) were repeat winners.

07 SCTE·ISBE 2020 ANNUAL REPORT

https://www.scte.org/podcast/dzubanium/
http://scte.org
https://www.scte.org/scteisbe-explorer/
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CAP WEARS WELL
The SCTE·ISBE Corporate Alliance Partner (CAP) 

program continued to demonstrate its value in 

2020, helping operators and technology partners 

align training, certification, and innovation to 

streamline deployment. Twelve companies — 

Altice, Charter, Comcast, CommScope, Cox, 

Enersys, GCI, Liberty Global, Midco, Rogers, 

Shentel, and Viavi — have been with the program  

for five years or more; seven joined in 2020 alone. 

Among the highlights this past year have been:

:: Addition of fast-growing Vyve Broadband as a member  
that is introducing a companywide program of training, 
professional certification and bootcamps, using SCTE·ISBE 
resources. 

:: Addition of Hargray Communications and creation  
of a customized program aligned to Hargray technical  
professionals’ job roles and tasks.

:: Addition of Effigis, Net Number, Nokia, PPC, and Walker  
as technology partners, creating new opportunities for  
collaboration with their operator brethren.

Helping operators and 
technology partners align 
training, certification and 
innovation to streamline 
deployment.

https://www.scte.org/corporate-alliance-partner-program/
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STANDARDS STEAMS AHEAD

SCTE·ISBE Standards successfully completed a regular audit of 
processes and procedures by ANSI and is pending another 5-year  
re-accreditation.

Adoption of new standards around DOCSIS® 3.1 (SCTE 258);  
Voice Communications (SCTE 259-1-5); DOCSIS® Provisioning of  
EPON (SCTE 260-1-8); DOCSIS® 4.0 (SCTE 262-1-5); and XML  
Schema Management Operational Practice (SCTE 263).

Completion of comprehensive study documenting how SCTE·ISBE 
Standards has supported generation of more than $1.1 trillion in 
new broadband, voice, advertising, and commercial services  
revenue for the industry.

Identification of Explorer working group members and leaders, 
expediting expansion of standards footprint into new market  
areas, including Aging in Place, Telemedicine, Smart Cities, and 
Artificial Intelligence/Machine Learning.

Welcoming of IBM as the first new member of the Explorer  
Initiative, as a member of the AI/ML working group.

First-ever publishing of energy success stories by Comcast,  
Cox, Liberty Global, Rogers Communications, and Shaw, leading 
to additional validation and exposure for the Energy Management 
Subcommittee and the SCTE·ISBE Energy program.

In its 25th year of ANSI accreditation, SCTE·ISBE Standards 

continued to show the leadership that has helped the cable 

telecommunications industry generate more than $1.1 trillion  

in new revenue. Throughout 2020 the program created 19 new 

standards, updated 37 more, and continued to move the needle  

in energy management and sustainability. 

Highlights included: 

The ANSI-
accredited 
SCTE•ISBE 
Standards 
Program 
accelerates the 
deployment 
of new and 
improved
technology.

https://www.scte.org/standards-development/
https://www.ansi.org/
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The SCTE Foundation continued to expand its mission in 2020,  

most notably through educational outreach designed to protect the 

industry’s infrastructure, creation of new scholarships and  importantly    — 

its contribution to ensuring the availability of SCTE·ISBE Cable-Tec 

Expo® Virtual Experience sessions. 

Foundation accomplishments included:

FURTHERING THE FOUNDATION

SCTE 
Foundation  
is dedicated  
to ensuring  
the continued  
ability of 
a diverse 
workforce to 
positively  
impact the 
community.

Underwriting a new “Protecting Communications Cable” video intended 
to help disaster recovery teams understand the life-saving  
value of cable networks.

Generation of $40,000 in partnership with the YAS Foundation to 
further the Wilt J. Hildenbrand Jr. Scholarship and presentation of the 
$20,000 first award to five members of First Robotics Team 4418 Impulse 
from STEM School Highlands Ranch in Colorado. The awards were 
presented in honor of Kendrick Castillo, who sacrificed himself to save  
his STEM School classmates during a school shooting in 2019.

Presentation of the Wilt J. Hildenbrand Jr. Rising Leader Award 
to Kerry Zinger, senior manager of software development, Charter 
Communications.

Established the “Zelmo” Doug Semon Scholarship Fund and raised 
>$30,000 to secure the legacy of the longtime industry innovator and  
to foster passion, excitement and self-confidence in the next generation 
of industry leaders.

Presented the Catherine Oakes Memorial Scholarship for Women 
to Rachael Markinson, a network operations manager for Charter 
Communications.

Broke new ground by supporting development of a pilot for the 
SCTE·ISBE-Georgia Tech – Certified Agile Leadership (CAL).

Continued growth of WICT/SCTE Foundation Tech Connect Mentor 
Program with 10 mentors representing Comcast, Somos, Cognizant, 
SCTE·ISBE, Charter and JC2 Ventures, and 10 mentees representing  
Cox, Charter, Altice, and Warner Media.

https://foundation.scte.org
https://www.youtube.com/watch?v=2yLN5TrI5Us&t=2s
https://www.wict.org/
https://www.gatech.edu/
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AN  
OVERWHELMING  
VOTE FOR THE  
FUTURE

The year closed with the opening of an 

entirely new chapter in SCTE·ISBE history 

when 86% of voting members endorsed 

the merger of the Society with CableLabs®, 

creating a powerhouse of innovation and 

technology that will drive the industry’s 

success into the future.



140 Philips Road
Exton, PA 19341-1318
800.542.5040 

scte.org • isbe.org

© Society of Cable Telecommunications Engineers, Inc. is a subsidiary of CableLabs 2021.

SCTE :: Society of Cable Telecommunications Engineers
ISBE :: International Society of Broadband Experts

http://scte.org
http://scte.org
http://isbe.org
https://www.facebook.com/TheSCTE/
https://twitter.com/scte
https://www.linkedin.com/company/scte-isbe
https://www.flickr.com/photos/scte
https://www.youtube.com/user/sctevideo

